
Ashley Naquin-Jaubert - Call me - Email me - LinkedIn
Locations: Louisiana, Lafayette, Baton Rouge, New Orleans, Galliano

INTRODUCTION:
Many years ago I found a strong passion for areas in

Cybersecurity such as Incident Response, Business Continuity
Planning, Disaster Recovery Planning, and Intel Development.
What I realized quickly is that I needed more worldly experience
so I sought micro careers in various fields such as Medical,
Energy, and Real Estate. After several years I developed a strong
set of soft skills to complement my growing skills in Data
Analytics and Open Source Intelligence (OSINT) and Imagery
Intel adapted (IMINT). My current goal for 2022 is to develop a
tool that blends data analytics with intel methodologies for smart
dossier development using Python.

MOST RELEVANT EXPERIENCE:
JAN 2019-Present
Consultant/Intel Research, CyberTronic Solutions LLC.

● Dossier development and maintenance
● Ethical bounds respected and maintained
● Familiar with Department of Motor Vehicle

records (License plates and other
information requests), Court documents,
public records, Freedom of Information Act
requests, Background checks, and other
common investigation tasks

● Various SOCK Puppets for OSINT work

● Internet deep search - Using various search
engines and browser dev tools

● Primary toolbox:
https://osintframework.com/

● Data analytics (various tools)
● Client Relations, Service Level

Agreements, Contracting, Reporting
● Manage and work with Informal Discord

Communities

EDUCATION:
PRESENT
Real Estate Agent Licensed in the State of
Louisiana
*Louisiana Notary Student 2022*

JUNE 2019
REAL ESTATE AGENT
BURKE BAKER SCHOOL OF REAL
ESTATE AND APPRAISAL

MAY 2008
EMERGENCY MEDICAL
TECHNICIAN
WEST JEFFERSON MEDICAL CENTER

MAY 2006
GENERAL EDUCATION
JOHN EHRET HIGH

SKILLS:
● Data Analytics - Database management
● Ethical and responsible OSINT, HUMINT use
● National Incident Management System U.S.

Department Of Homeland Security (IS-00700.A)
● National Incident Management System U.S.

Department Of Homeland Security (IS-00100.A)
● Variety of IT related skills from Networking to

software and hardware
● Red Team (Offensive Cybersecurity) experience
● MS Office proficient (G-Suite and others as well)
● Public Speaking and presentations
● Virtual Machine/Remote Systems
● Social Engineering methodologies
● Systems diagnostics and analytics
● Aero Drone Pilot (Not FAA licensed yet)
● Professional level Photographer
● Emergency Medical Training Basic (Acadian

Ambulance)
● College level writing capabilities
● College level research capabilities
● Intermediate Software dev (HTML/CSS/JS, Python)
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ADDITIONAL EXPERIENCE/PRIOR WORK HISTORY:

APRIL 2018 – Jan 2019
INSP TRACKING-DATA ANALYST/ CHANGE MANAGEMENT, ACUREN INSPECTION / PEI
DEPT. SHELL (CONVENT)
● Quality Assurance control utilizing TRACK program
● High-level Data Analytics for CML measurements in the IMS program
● Data analysis and diagnostics, providing accurate RBI and Perf information
● Research and analysis for jobs using the AIM program
● Management of Inspectors work processes to Contractors and Advanced NDE work/UT
● Utilized Microsoft Outlook, Excel, Word and Skype Business Program
● Correspondence management and process organization
● Official Liaison for contracted companies and Parent Company
● View and Compare Data from IMS System to GSAP Systems, Make necessary changes.

NOV 2017 – APRIL 2018
COORDINATOR, ASPEN DENTAL
● Customer service engineer, utilized data analytics to identify issues
● Worked with escalated Customer complaint issues
● Tier 1-2 Information Technology Specialist
● Account creation oversight and customer service escalation with new accounts
● Data entry and worked with a central database
● Utilizing VoIP systems, routed various escalations to corresponding departments
● Systems administration, Account diagnostics, and resolution beyond initial entry
● File systems configurations and streamlining Organizational file systems
● Inventory management

MAY 2010 – NOV 2017
TECHNICIAN, LIGHTHOUSE LLC
● Remote Operating Systems troubleshooting
● Cybersecurity – Personal to Small business
● Network design and configuration
● Programming and web development
● Graphic design, marketing, business consultations
● IT-related Small business consultant, systems review
● Technician level systems repair, installations, client education

MAY 2008 – NOV 2010
EMT BASIC, ACADIAN AMBULANCE
● Patient care, Patient assessments.
● Training new hires
● Inventory
● Rapid Trauma Assessments
● Ticket input
● Data entry
● Patient transport

References available upon request.
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